
CUSTOMER	CASE	STUDY

Operational	Problems	Solved.
Recovery	Readiness	Delivered.
Why	MSPs	are	moving	clients	from	Datto	to	Veeam	+	Cloud	IBR.

BUILT	ON

MANUFACTURING	ENVIRONMENT MSP	OPERATIONAL	SIMPLIFICATION

Growth,	compliance,	and	recovery	readiness
requirements	drove	the	need	to	move	off	Datto
appliances.

Operational	efficiency,	standardization,	and	recovery
readiness	drove	the	move	to	Veeam	+	Cloud	IBR.

Result
Proven	recovery	readiness,	audit-ready	documentation,
and	a	scalable	architecture	that	supports	continued
growth.

Result
Simplified	operations,	predictable	economics,	repeatable
recovery	outcomes,	and	stronger	client	confidence	in
recovery.

PROBLEMS	SOLVED.	OUTCOMES	ACHIEVED.

Scalability	Without
Appliance	Limits

Software-defined	recovery
architecture	scales	with	business
growth	without	appliance	capacity

constraints.

Stronger	Compliance	&
Audit	Readiness

Documented	recovery	testing	and
immutable	backup	practices
support	compliance	and	cyber

insurance	requirements.

Automated	Recovery
Testing	&	Validation

Automated	testing	and	validated
restores	reduce	manual	effort	and

improve	confidence	in
recoverability.

Operational	Simplicity
Through	Standardization

A	standardized	recovery
architecture	reduces	complexity
and	improves	consistency	across

environments.

Challenge:	Scalability
Rapid	Nutanix	AHV	growth	and	Datto	appliance	limits
created	scalability	and	performance	concerns.

Challenge:	Tool	Sprawl
Multiple	backup	and	DR	tools	created	complexity,
fragmented	workflows,	and	inconsistent	outcomes.

Challenge:	Compliance
CMMC	2.0,	ISO	9001,	and	cyber	insurance
requirements	increased	the	need	for	immutability	and
documented	recovery	testing.

Challenge:	Contract	Rigidity
Long-term	contracts	and	expensive	appliance	refresh
cycles	limited	flexibility	and	increased	total	cost.

Challenge:	Manual	Recovery	Processes
Manual	DR	testing	and	failover	runbooks	were	time-
consuming	and	difficult	to	maintain.

Challenge:	Recovery	Readiness
Customer	demand	for	ransomware	readiness,	recovery
testing,	and	fast	recoveries	was	increasing.

Solution
Deployed	Veeam	with	immutable	storage	and
implemented	Cloud	IBR	for	automated	recovery	testing,
verified	restores,	and	documented	recovery	workflows.

Solution
Standardized	on	Veeam	with	Cloud	IBR	to	deliver
immutable	backups,	automated	DR	runbooks,	and
cloud-based	recovery	orchestration.
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